
FAQs 
I have a grey screen and cannot see the teacher 

1. Please ensure you have allowed your microphone and camera on your device.  Please ensure 

you sign out of Teams, Zoom or any other software/apps which might have control over 

your webcam/microphone. 

2. If you signed in too early you will not see the blue “Join Video Appointment” button.  This will 

only appear within 15 minutes of your first appointment.  Please refresh your device or sign 

out and log back in. 

3. You are not using the correct browser for your device which is compatible with the booking 

system.  Please paste the website address into the correct browser listed below 

https://parents-booking.co.uk/sbcps 

 

4. Your device/computer cannot connect to the video meeting server.  We recommend trying on 

a different internet connection (e.g. 3G/4G instead of Wi-Fi) to see if this makes a difference, 

and also trying a different internet browser or even a different device if required.   

Troubleshooting: 

“Cannot access your device due to a hardware error” 

This means the webcam/mic are not “available” for your internet browser to use.  If you’ve recently 

had a Teams/Zooms meeting, make sure these are closed (even try a CTRL+ALT+Delete to close 

them, or a computer restart).  You may need to try a different computer/smartphone/tablet if you 

can’t find the cause to this error. 

“This user did not give permission to access your media” 

This often means the internet browser is blocking access to the webcam.  Look at your internet 

browser’s web address bar and check if the video symbol is “blocked”.  If it is, unblock and refresh 

the web page.  

I shared the appointment with my partner but the teacher cannot see us both 

Ensure you both sign in with your own sign on for the meeting.  If you both sign in with the same log 

in, you will not both appear at the meeting together.   

I attended my child’s appointments but the following on appointment for my other child did not 

connect 

Refresh the page (F5) or sign out and back in to the system. 

 

 


